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Our second year of the creation of the
Services Department was very successf Ul
bet ween DSS and Public Health and wor k.
effectiveness of our operations. We ¢
technology unit, i mplemented electroni
expanded NC FAST in DSS. We al so wer ¢
no-aounty revenues and maintain our cou
202014 fiscal year. We are striving
the citizens of Rockingham County and||
has been provided by the County Commi ssioner s
Larry K. Johnson, ACSW, LCSW
Director of Health and Human Services
the May 15, 2015 meeting of the N.C.
rd, the Rockingham County Department
i sion of Publ i c-Adealktdhtwas cawhrde q
standar ds This represents the agde
artment strives to be fApatient/ custc
vi ces. The agencyo6s inspection ser\
agement, clinical services, and pr qc¢
ernal audits to assure program intec
r st that we can provide in services
t | being of our customers by providinpn
ci e er .
nk 'y all owing the Division of Public Hehfa
Gl enn L. Martin, MS EH, REHS
Heal t h Director
FY 22045 has been a particularly challfe
at the Division of Social Services. =l
programs we offer has increased signi f|i
in Child Protective Services, Foster Qs
highs, and the staff in Adult Services
of Adult Protective Services reports st
needing Guardianship Services. The st|e
provide the highest quality services i|r
many challenges we have faced. We have
Medicaid Services into the new NC Fast
assistance of the District Attorneyds |C
County Sherriffdés Department, we have increased p
Assistance Fraud in Rockingham County. Adult Sery
a Community Behavioral Heal th Counselor to assi st
i denti fying and seeking resources for individuals s
with DSS. We are excited about the future opportypu
with Public Health and the o® her Human Services (d
Debbi e D. Mc Gui r e,
DSS Director
€




Remaining Committed toCenberdidng

Executive Committee

T The Rockingham County Health and (
Service Experience Surveys were 1

T Rockingham County Health and Human S r Q¢

T Held a ACoffee Stopd donation drive to collect |:

T Established the foll owing teams:

q Facilities Team: Strategically analyze orgat
and client accessibility.

q Business Operati onsprTectm:c e d dfeort i d yc doressal i d ajt
depart ment

1 Treat ment Team: |l denti fy ways to i mplement |[i
services that wild.l i mprove services for chilfc¢
case management, and Public Healthdés Family |
Children (WIC), and Health Educati on.

Quality I mprovement Counci l

1 Noted increase in Environment al Heal th survey 1
size and delivery.

q§ Customer Service Training held for all DHHS e mp
and April A total of 199 employees (96%) atte
revealed very positive and constructive feedbacg
forward in the future.

T Administrative Rounding continues to explore cu
During ©R&€130fi4scal year, Family Planning, Adul
Child Support, and the Call Center participated
and steps to address and i mprove concerns were|

Business Operations Subcommittee

T Gathering data to review account, payro
Depart ment .
T Secure area (space) for finance departim
T Establish a consolidated Business and F
n




Di vi si on of Publ i c He

Maj or Accompl i shdaimehis f or

1 Rockingham County Division of Public Healthos
coll aborated with area veterinarians, business
Annual Spring Rabies Vaccination Clinic. A to
increase in vaccinations compared to the 2014

T During the May 2015 NC Local Heal th Department
County Department of Health and Human Services
ReAccreddhavtvimgp met 148 out of 148 standards.

T The Women, |l nfants, and Children (WIC) Program
El ectronic Records System. Crossroads wi ||l al
scheduling appointments, transferring clients
into one family unit. This streamlines the co

programbs effectiveness.

T Through the coll aborative efforts of the Rocki
t he Dan River Basin Association, Rockingham Co
was awarded $20, 000 from the NC Community Foun
Heal t hy Rockingham Countyo App and Map to prom
eating practices. Application devel opment has
Coordinator, Health Promotions Coordinator, th
additional support from Rockingham County Econ
Rockingham County I nformation Technol ogy Servi

T Through the guidance of the departmentds | T Bu

of Public Health successfully completed the im
Recor ds. The powtj eict smasge |l wietdh Family Pl anni
|l nfections, and Breast and Cervical Cancer Pre
Adult Health, Child Healt h, | mmuni zati on, and
T Through coll aboration with Federal and State r
Care, the Division of Public Health participat
ReAut horization Act (CHI PRA) . The aim of CHI PH
delivered to children with Medicaid. Rockingh

the highest amount for participation and contrl
the division was able to purchase a vital sign
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